
 

 

 

Transcript of Carlos Torres 

Vila’s Statement 

 
 

At BBVA we pioneered the digital and mobile transformation of our business and now we're entering the 
AI era with even greater ambition and this partnership with Open AI will accelerate our integration in a 
native way of AI into our business. In order to provide more proactive, smarter, more personalized 
experience to all of our clients. 


